


We offer cutting-edge CRM, Email Marketing, and Workflow Automation
solutions to help your business thrive in the digital age.

Welcome to Digital AI 360, where we
harness the power of artificial intelligence
to redefine your business processes. 

Introduction Proposal



About
Company

Digital AI 360 is an innovative digital marketing agency that
harnesses the power of Artificial Intelligence to deliver
unparalleled results to our clients. Our company was founded on
the principle of constant innovation, a trait that can be seen in
everything we do. Our team is composed of talented professionals
who are passionate about technology and marketing, and we are
committed to helping businesses grow and reach their full
potential in the digital age.



Who we are

Our Vision

Our Mission

Our vision is to empower businesses
through advanced technology, helping them
streamline their operations, engage with
their customers effectively, and maximize
their growth potential.

2016
Your firm is founded

005
Office around the world

87
Employees

685+
Happy clients

At Digital AI 360, our mission is two-fold:
delivering high-impact digital marketing
solutions for unprecedented client growth and
being the catalyst for AI adoption, reshaping the
industry. We are dedicated to client success and
making AI accessible and beneficial for all
businesses.



MILESTONE

Founded Digital AI 360 with a vision to
revolutionize digital marketing through AI.

Established as a digital marketing agency,
laying the foundation for future growth.

Implemented advanced analytics and data-
driven insights to optimize marketing
campaigns.

Successfully navigated the challenges posed
by the COVID-19 pandemic, adapting our
strategies to meet the changing landscape.

Launched our proprietary AI platform that
personalizes digital marketing strategies for
businesses.

Secured partnerships with key industry
players, enhancing our service offerings and
expanding our client base.

Developed innovative digital marketing
strategies that yielded significant ROI for our
clients.

Received industry recognition and awards for
our innovative approach and outstanding
results.

Will Achieve a 100% client retention rate,
reflecting our commitment to client
satisfaction and results.

2016

2019

2022

2020

2017

2023

2018

2024

2021







Revolutionizing CRM,
Email Marketing &
Workflow Automation



•Enhances Customer 
Retention
•Simplifies Sales Process
•Streamlines Communication
•Boosts Team Productivity
•Improves Business Analytics
•Assists Decision Making
•Increases Profit Margins

Proposal

At Digital AI 360, we provide a comprehensive CRM
solution designed to manage and analyze customer
interactions and data throughout the customer lifecycle
.

CRM Solution







Impacts of Lacking a CRM System

Customer Satisfaction Deterioration

50-60%
Absence of CRM can lead to a

reduction in customer
satisfaction 

The lack of a centralized system
can trigger a productivity drop

In a world driven by
customer experience,
CRM isn't an option, but
a necessity. Transform
relationships into 
revenue and customer
satisfaction into brand
loyalty.

Missed Revenue Opportunities

25-35%
The absence of predictive analytics 
could cause a potential revenue loss

Productivity Deficit

20-35%





ELEVATING CUSTOMER EXPERIENCE WITH CRM
FOR SUNRISE RESORTS AND CRUISES

Sunrise Resorts implemented a CRM, improving guest
engagement and boosting bookings.

Sunrise Resorts and Cruises grappled with fragmented
customer data, impacting guest experiences. A
personalized CRM system improved data organization,
enhanced guest engagement, and boosted bookings.

CASE STUDIES
40%

50%

30%

Guest Engagement Surge
Implementation of CRM increased guest 
engagement by 40%, driving higher 
customer satisfaction.

Booking Boom
Better customer engagement and 
targeted marketing led to a 30% 
increase in bookings.

Data Organization
The CRM system improved data 
organization by 50%, leading to more 
effective marketing.



Proposal

Leverage our sophisticated email marketing tools to
reach your customers in a personalized and
engaging manner.

Email Marketing

•Targets Specific Audience
•Reduces Marketing Costs
•Enhances Brand Awareness
•Encourages Customer Engagement
•Increases Sales Conversions
•Provides Measurable Metrics
•Allows Personalized Messaging







Issues Arising Without Email Marketing

Diminished Customer Interaction

30-35%
Decline in Marketing ROI

25-35%
Without leveraging data-driven insights, 
there could be decline in marketing ROI

Reduced Customer Loyalty

15-30%
An absence of email marketing can cause 

a decline in customer retention rates

Harness the power of
email marketing. Engage,
inspire, and retain. Your
customers are just one
well-crafted message
away from a lasting
relationship.

The lack of email marketing strategies
could lead to decrease in customer

engagement.





DRIVING CLIENT CONVERSION WITH EMAIL
MARKETING FOR ARKADIN SAS

Arkadin SAS raised conversion and retention rates
through a well-structured email marketing campaign.

Arkadin SAS, a telecommunication company, had low
client conversion rates. An optimized email marketing
campaign raised awareness, improved lead
conversion, and increased client retention rates.

CASE STUDIES
35%

30%

20%

Lead Conversion
Targeted email marketing resulted in a 
35% increase in lead conversion.

Brand Awareness
The campaign enhanced brand visibility, 
increasing website traffic by 30%.

Client Retention
Thanks to personalized follow-ups, the 
client retention rate increased by 20%.



Proposal

Our workflow automation solution transforms your
business operations by automating repetitive tasks.
With this, you can:

Workflow
Automation

•Reduces Manual Errors
•Increases Operational Efficiency
•Boosts Productivity Levels
•Ensures Process Consistency
•Saves Time Resources
•Enhances Customer Service
•Facilitates Scalability Capabilities





Challenges Without Workflow Automation

Productivity Decline

20-30%
Error Margin

15-25%
Performance Downfall

30-40%
Manual processes could diminish

productivity
Manual operations may result in

an efficiency loss 
The absence of automation may
lead to a performance reduction

Empower your business
with workflow 
automation. Reduce 
errors, improve efficiency,
and let technology do the
heavy lifting. Invest time 
in creativity, not 
monotony.







REVOLUTIONIZING OPERATIONS WITH
WORKFLOW AUTOMATION FOR TERRACYCLE

TerraCycle streamlined operations and drove growth
with a workflow automation solution.

TerraCycle, a recycling company, struggled with
inefficient manual operations. The adoption of a
workflow automation solution streamlined processes,
increased waste processing speed, and drove growth.

CASE STUDIES
45%

50%

35%

Process Streamlining
Workflow automation boosted process 
efficiency by 45%, reducing manual 
labor.

Waste Processing Speed
The automation improved waste 
processing speed by 50%, enabling 
quicker turnarounds.

Business Growth
Efficiency gains allowed TerraCycle to 
increase service coverage by 35% 
without compromising quality.





CRM DELIVERABLES
Project Management

Our support extends beyond setup 
we provide training and ongoing maintenance for CRM, ensuring seamless operations for your business.

Proposals

Invoice System

Leads Management

Expense Tracking

Knowledge Base

Task Management

Support System

Payment Recording

Estimate
s

CRM



EMAIL MARKETING DELIVERABLES

Our support extends beyond setup 
we provide training and ongoing maintenance for CRM, ensuring seamless operations for your business.

Integration

Audit & Research

Email Template Design

Testing & Launch

Tracking & Analysis

Email Platform Selection

Automation & Flow Setup

Account
Setup 

Knowledge
Base

List SegmentationCRM



WORKFLOW AUTOMATION DELIVERABLES

Digital AI 360's workflow automation setup streamlines tasks, eliminates manual errors, and frees up time for creative
problem-solving. For support and queries, please reach out to our dedicated customer service team.

 User Request Submission

Data Entry

Email Responses

Task Assignment

Invoice Generation Notification Updates

Social Media Posting

Reports and Analytics

Customer Follow-ups

Task
Completion 

CRM






